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A message from Neville 


Hello Daniel, 

Earlier this week I wrote to you about what Vitality is doing to support you 
throughout the Coronavirus pandemic. Since then, our team have been working at 
pace to look at ways to further support our members, and I include an update on 
this below. 

From today, we are announcing a new cashback benefit for COVID-19 for all 
VitalityHealth members who are hospitalised in the NHS due to Coronavirus. This 
new benefit will pay £250 per day for any admission as a result of COVID-19, 
increasing to £500 a day from the eighth day of hospitalisation, up to a maximum 
of £5,000. 

This approach has been informed by research from the Imperial College Covid-19 
Response Team, which indicates that on average, after day eight critical care is 
more likely to be required, and a larger daily cash benefit is therefore appropriate. 

For our VitalityLife members, I want to reassure you that any claim related to 
COVID-19 across our Life cover, Serious Illness and Income Protection plans will 
be met*. Further details on this can be found in our Coronavirus FAQ’s on our 
website. 

Finally, our team is working hard to look how we can adapt the Vitality Programme, 
to help you to stay healthy and active during these unprecedented times. I hope to 
be able to able to share a further update with you all on this next week. 

Best wishes, 

Neville Koopowitz 
Chief Executive Officer 
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*Subject to the terms and conditions of your plan 
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